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2010 AzLA Annual Conference 

Program Schedule 

Wednesday, November 17th  

 Room 107 Room 108 Room 101 Room 102/103 Room 104 Room 105 Room 106 Roundtables: 

Conference Room 

7:30am – 

9:00am 

AzLA Service Awards Breakfast (7:30am to 9:00am) 

Continental Breakfast with exhibitors in Exhibit Hall (8:00am – 9:00am) 

9:00am – 

10:00am 

Mobilizing 

Screencasts: Low 

Cost Options for 

Reference, 

Instruction, 

Training & More! 

Native American 

Libraries Business 

Mtg: Cutting the 

Cord. Libraries Go 

Mobile 

Digital Collections: 

Increasing 

Awareness and 

Use Dynamic 

Metadata: Click it 

Forward with New 

Techniques for 

Managing Data 

KIDS Business 

Mtg: You (or your 

students) Can Plot 

a Novel (Author 

Janette Rallison) 

Recalls, Recovery, 

and (Credit) 

Reports, Oh My!: 

Great Sites for 

Consumer 

Information 

Embodied 

Collection/Embodi

ed Knowledge: 

The Cross-Cultural 

Dance Resources 

Collection at ASU 

School of Dance 

How to Prepare 

for a Materials 

Challenge 

Learn More about 

SIRLS Programs 

Accidental 

Leadership 

10:00am – 

10:30am 

Visit Exhibit Hall and Poster Sessions 

10:30am – 

11:30am 

Click on 

Information 

Literacy for Life: 

Developing 

Student Skills 

from High School 

to Higher Ed 

Robert McWhirter 

How Will Libraries 

Respond to the 

Evolution of the 

Future Book 

Industry 

Cloud Computing: 

Pie In the Sky? 

Not Just Casinos: 

Accessing the 

Cultural Wealth of 

Arizona's Tribal 

Libraries 

From Volunteer to 

Employee - 

Helping Teens 

Bridge the Gap 

Think Globally, 

Service Locally: 

Helping Foreign 

Students and 

Faculty 

Women Who Live 

in Coffee Shops 

(Author Stella 

Pope Duarte) 

What Do You Do 

With A Brain Box? 

11:30am – 

1:00pm 

Break – Lunch and Networking 



*** Schedule is subject to change *** 

Continued… 
 Room 107 Room 108 Room 101 Room 102/103 Room 104 Room 105 Room 106 Roundtables: 

Conference Room 

1:00pm – 

2:00pm 

The Labriola 

National American 

Indian Data 

Center and ASU 

Libraries Role in 

The Simon Ortiz 

and Labriola 

Center Lecture on 

Indigenous Land, 

Culture, and 

Community 

10 Steps to a 

Outstanding 

Webinar 

Gov Info Business 

Mtg: In or Out of 

House and Home: 

Info and Agencies 

That Help 

More Than Just 

the Facts - Making 

Nonfiction FUN 

for Young 

Readers! (Author 

Conrad J. Storad) 

The Candy 

Bombers: The 

Untold Story of 

the Berlin Airlift 

and America's 

Finest Hour 

(Author Andrei 

Cherny) 

IT Girls: Teens 

Teaching 

Technology 

Forward Fast: It’s 

Who You Know 

AND What You 

Know – How The 

Mountain Plains 

Library 

Association Can 

Help Build Your 

Leadership Skills & 

Expand Your 

Professional 

Network 

Bringing the 

World to Your 

Library: A 

Conversation 

about 

International 

Collection 

Development 

Rural Community 

College Libraries 

2:00pm – 

2:20pm 

Visit Exhibit Hall 

2:20pm – 

3:20pm 

Social Media 

Guidelines for 

Libraries 

Beyond ESL – 

Working with 

Diverse Immigrant 

Populations or 

“Life in this 

America is Highly 

Confusing” 

Catching Up with 

Technology 

Not Your Parent's 

Library: Visual 

Web Projects at 

ASU Libraries 

Library on the 

Reservation 

Around the World 

in 45 Minutes: 

Programming 

Ideas for SRP 2011 

Think Globally, 

Write Locally: The 

Power of Regional 

Fiction (Author 

Margaret Erhart) 

Tidal Wave: YA 

Today 

3:20pm – 

3:40pm 

Visit Exhibit Hall 

3:40pm –

4:40pm 

That's SO Gay! An Hour with Alan 

Dean Foster 

Need an Overhaul 

But can Only 

Afford a Tune-up? 

Strategies for a 

Small Library 

Remodel 

InfoTech Business 

Mtg: eBooks and 

mp3 players oh 

my! 

Terror Tuesday RPSIG Business 

Mtg: Coming to 

our Census: 

Census 2010 

Update, Data, and 

Myths 

Defining Digital 

Projects 

Let's get Social 

(Note: Poster Session descriptions are at the bottom of this document.) 
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2010 AzLA Annual Conference 

Program Descriptions 

Wednesday, November 17  

9:00 am – 10:00 am  
 

Mobilizing Screencasts: Low Cost Options for Reference, Instruction, Training & More! 

Juliann Couture 
Social Sciences Librarian, Arizona State University  
 
Lisa Kammerlocher 
Social Sciences Librarian, Arizona State University 
 
Olivia Sparks 
Chemistry & Life Sciences Librarian, Arizona State University  
 
Marc Mason 
Library Specialist, Arizona State University 
 
Arizona State University Libraries, just like many organizations, are faced with creating and maintaining an online instruction presence with limited 
budget and staff. More than ever, it is important to disseminate learning opportunities to our users in a scalable, fiscally responsible fashion. The 
Online Learning Workgroup (OLW) was charged with finding software which places tutorial creation in the hands of subject librarians for on-demand 
and just in time instruction opportunities. OLW evaluated free screencasting options, selected the best fit and developed workshops and training 
materials for librarians and staff. Along the way the utility of screencasts extended beyond instruction to support chat reference and training. Find out 
how you can create online learning content in your library using a low cost solution!  
Room: 107 
Back to schedule 
 

Cutting the Cord. Libraries Go Mobile 

Cathy Coffman 
Librarian, Peoria Public Library 
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People are using their cellphones/smartphones to text or instant message, read email, create todo lists, take notes, check their calendar, gps, surf the 
net, play games, social networking, get information and news, shop, listen to music, read books, and take and look at pictures or videos. University and 
Public Libraries are getting into the game to get information to students and patrons quickly. Come see how Libraries are using text reference, mobile 
websites and applications, and QR (Quick Response) codes to get information and materials into Patrons and Students’ hands instantly. We will talk 
about the different brands of smart phones and what they can do. We will look at examples of University and Public Libraries that use text messaging 
to answer questions from students and patrons. We will look at examples of mobile websites and applications from Public and University Libraries and 
information websites like MedlinePlus and Worldcat that patrons and students can use to get information, library news and information, library 
account services, and locate library materials. We will look how Public and University Libraries are using Quick Response codes as a fun and easy way to 
help patrons and students locate materials and websites.  
Room: 108 
Back to schedule 

 

Digital Collections: Increasing Awareness and Use  
(CULD, PLD, SLD, InfoTech, TSIG) 

Suzanne Butte 
Digital Services Consultant, OCLC 
 
Your digital collections are online. What’s next? Learn how CONTENTdm users including libraries, museums and archives use a variety of ways to 
increase awareness and promote their digital collections.  The session will also highlight the use of the WorldCat Digital Collection Gateway that 
provides you with a self-service tool for uploading the metadata of your unique digital content to WorldCat and is available to all repository managers.  
Room: 101 

 

Dynamic Metadata: Click it Forward with New Techniques for Managing Data 

Gayle Palmer 
Director, OCLC Digital Programs, OCLC 
 
Data management has become a key element in the quest to establish useful and trusted digital collection strategies. New techniques for handling 
metadata for digital collections extend beyond controlled vocabularies to include best practices for harvesting, dynamic reuse of digital resources and 
documentation procedures to assure that good data management supports digital preservation. Collecting, understanding and using data generated 
from digital collection resources has become a key task as managers begin to assess and evaluate the impact of digital collections on users. This session 
presents ideas for making metadata and all data relating to digital collections work better and harder for us through knowledge sharing. Learn more 
about using data for interoperability, resource sharing, funding and marketing. The session will highlight the use of the Digital Collection Gateway for 
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sharing collection records in WorldCat. Appropriate for libraries, museums, archives and cultural heritage organizations that have digital and media 
collections.  
Room: 101 
Back to schedule 

 

You (or your students) Can Plot a Novel 

Janette Rallison 
Author, Putnam, Walker Books, and Feiwel and Friends 
 
Whether you're in fifth grade or are fifty years old, you can learn how to brainstorm and plot a compelling story. Come see how award winning author 
Janette Rallison has taught school children across the country to use the six elements of plot to fire up their creativity and come up with some great 
ideas!  
Room: 102/103 
Back to schedule 

 

Recalls, Recovery, and (Credit) Reports, Oh My!: Great Sites for Consumer Information 

Sandy Rizzo 
Business & Government Information Librarian, Mesa Public Library 
 
Brad Vogus 
Head, Social Sciences and Government Information Services, ASU Libraries, Arizona State University 
 
What e-government information is out there to help the average consumer during these difficult times? What web sites will *really* give you a free 
credit report? Is there a way that you can see if your car is unsafe? These questions and more can be answered at this informational session. Two 
experienced government information librarians will walk you through sites that you can confidently use. Official e-government resources will be the 
focus.  
Room: 104 
Back to schedule 

 

Embodied Collection/Embodied Knowledge: The Cross-Cultural Dance Resources Collection at ASU School of Dance 

Christopher A. Miller 
Curator, School of Dance, Arizona State University 
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Pegge Vissicaro 
Clinical Associate Professor, School of Dance, Arizona State University 
 
Elsie Ivancich Dunin 
Professor Emerita, University of California at Los Angeles 
 
Cross-Cultural Dance Resources (CCDR) Collection, recently gifted to the School of Dance at ASU, is a hybrid collection (library, archives, museum) 
dedicated to the preservation, investigation, and production of dance in cultural context. Throughout its thirty-year history, CCDR has collected print, 
archival papers, audio-visual materials, and objects of material culture related to dance, including: masks, headdresses, textiles, costumes, dolls, and 
over 250 musical instruments. The mission of the Collection is holistic, composed not only of dance resources but those from allied fields of the arts 
and academic inquiry. Central to its vision is the understanding that dance is a human universal and that movement communicates much about who 
we are, where we live, and how we connect to the landscape and one another. Elsie Dunin outlines the history of the CCDR Collection, situating it 
within the academic community it serves and framing its relevance beyond. Pegge Vissicaro reports on the effectiveness of the Collection as a resource 
embedded within a department, where students, faculty, guest artists, and staff are in direct contact. Christopher Miller presents future trajectories, 
including the Collection’s integration into a vibrant digital environment and as the foundation for work towards motion-based information query, 
access, performance, and regeneration.  
Room: 105 
Back to schedule 

 

How to Prepare for a Materials Challenge 

Ann M. Boles 
Chair, AzLA Intellectual Freedom Committee, Yavapai County Free Library District 
 
Aimee Fifarek 
Library Technologies and Content Senior Manager, Scottsdale Public Library 
 
Richard DiRusso 
Manager, Collection Development Office, Pima County Public Library 
 
Susie Dunbar 
School/Young Adult Librarian, Vista Grande Library 
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How to Handle a Materials Challenge, from policies to reconsideration forms, and steps to take if you get a challenge. It will be a panel presentation 
with librarians from both schools and public libraries to address specific questions. This will be a more hands-on teaching workshop than just a story of 
how one library met a challenge. 
Room: 106 
Back to schedule 

 

(Roundtable) Learn More about SIRLS Programs 

Leslie Kent Kunkel 
Assistant Director, School of Information Resources and Library Science, University of Arizona 
 
I can speak about SIRLS master's, doctoral, Knowledge River, and certificate (DigIn) programs. 
Conference Room 
Back to schedule 
 

(Roundtable) Accidental Leadership 

Nancy Ledeboer 
Director, Pima County Public Library 
 

AzLA needs you.  As a volunteer organization we rely upon members who are willing to get involved.  Find out how your talents and passions can help 
make AzLA a stronger organization.  Come hear how AzLA is organized and find out about the many ways that you can be involved.  We are looking for 
people who want an opportunity to become leaders within the organization and the profession.  Yes, you too can be a leader! 
Conference Room 
Back to schedule 

 
 

10:30 am – 11:30 am 
 

Click on Information Literacy for Life: Developing Student Skills from High School to Higher Ed  
(CULD, TLD) 

Sally Roof 
Librarian Information Specialist, North High School, Phoenix Union High School District 
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Tymmi Woods 
Director, Pima County Public Library 
 
Julie Tharp 
Undergraduate Instruction Librarian, Arizona State University Libraries 
 
 

High school, community college and university Instruction Librarians discuss Information Literacy and its growth and challenges for all levels of 
students.  Panelists will present a stage in their student’s information literacy development at their institution.  See both similarities and differences in 
what is instructed and how students are reached. 
Room: Wassaja 107 

 

Robert McWhirter 

Robert McWhirter 
Senior Attorney, Maricopa Legal Defender's Office 
 
Robert McWhirter returns to provide an entertaining and informative presentation on the 2nd Amendment. 
Room: 107 
Back to schedule 
 

How Will Libraries Respond to the Evolution of the Future Book Industry 

Robert Casler 
Publications Director, University of Arizona 
 
Joan E. Foltz 
Economic Futurist, Alsek Research 
 
The book publishing industry is in a state of disequilibrium, a time of diverging forces from new products and new business models. Shifting influential 
factors are forming the future publishing industry that is at a tipping point, a turning point, a point of disruption. A systematic look at the emerging 
forces reveals the role libraries will play in forming that transformation. -- Take a systematic look at the emerging issues in the publishing industry. -- 
Identify the different forces that will determine the book’s evolutionary path. -- Recognize the library’s role in the cultural literary development. How 
will libraries keep up with these changes? Will books and periodicals disappear? Can we distinguish between a fad and a future norm? How do social 
media fit, and are they here to stay? Will “free” continue to dominate? Futurist Joan Foltz of Alsek Research will construct a vision of the future 
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business world of publishing with insights as to how a library will likely operate. Hear what this futurist sees on the horizon, what forces are shaping 
things to come, and the changing role of the library. 
Room: 108 
Back to schedule 

 

Cloud Computing: Pie In the Sky? 

Christine Peterson 
 Continuing Education Librarian for Technology, Amigos Library Services 
 
Are you using Google Maps? Yahoo Mail? An iPhone? Amazon Web Services? Do you play World of Warcraft? Then you’re already “in the cloud!” We’ll 
find out exactly what cloud computing is, the variety of ways it’s being used now, and the issues that surround it. 
Room: 101 
Back to schedule 

 

Not Just Casinos: Accessing the Cultural Wealth of Arizona's Tribal Libraries 

Oscar Hernandez 
Librarian/Co-Chair, Pascua Yaqui Library/Arizona Tribal Libraries Planning Committee 
 
This program will give a brief overview of Arizona Tribal Libraries, who we are and what we do. The program will then share resources and tips on how 
to work with local tribes to create cultural and literacy programs that benefit native and non-native communities. Presentation format will consist of 
speaker presentation, followed by discussion/question and answer. 
Room: 102/103 
Back to schedule 
 

From Volunteer to Employee - Helping Teens Bridge the Gap 

Kendra Davey 
Youth Services Librarian, Pima County Public Library 
 
Jennifer Caldwell 
Youth Services Librarian, Pima County Public Library 
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Joining the ranks of the gainfully employed is not easy, particularly in the current tight job market. Teens now compete with a larger pool of people for 
traditional entry level jobs. It can be particularly challenging for a teen with little or no exposure to the job application process to get a job. Many teens 
seek out volunteer positions to build job experience or enhance a college application. However, not all teen volunteer opportunities are structured the 
same as a job and teens may not acquire the real experience they need to get a job. The From Volunteer to Employee program simulates the job 
search, offering teens experience in filling out an application, going through an interview process, and learning the responsibilities of a new “job.” 
While they build their job skills and customer service skills, they also build self confidence. At the completion of the volunteer session, teens participate 
in an interview and resume writing workshop. This presentation will show you how you can structure a teen volunteer program to give your volunteers 
the edge they need to succeed and provide your library with a highly skilled and very affordable workforce. 
Room: 104 
Back to schedule 

 

Think Globally, Service Locally: Helping Foreign Students and Faculty  

Alexandra Humphreys  
Instruction Librarian, Arizona State University Libraries, Downtown Phoenix Campus 
 
Qian Liu  
Chinese Studies Librarian, Arizona State University Libraries, Hayden Library 
 
Ginny Pannabecker  
Library Supervisor - Collection Maintenance, Arizona State University Libraries, Noble Science & Engineering Library  
 
Working with foreign students and faculty can be challenging due to differences in language, culture, and library practices. These differences are 
especially apparent in the realm of technology and other types of services and resources such as databases, Interlibrary Loan, RefWorks, etc. In this 
presentation, three librarians will discuss their experience with foreign students and faculty at the Arizona State University Libraries, and in foreign 
countries where these librarians have presented instruction sessions in English. These experiences have revealed that many foreign students and 
faculty hold relatively low expectations regarding services that American libraries and librarians can provide. Technological advances and the plethora 
of online material have resulted in an ever-widening gap between the available services and the expectations of foreign users.  
Room: 105 
Back to schedule 

 

Women Who Live in Coffee Shops 

Stella Pope Duarte 
Author 
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What does it mean to be 'invisible' in a world beset by movement and chaos? Where do people reveal their inmost thoughts and longings? Van Buren 
Street is the artery connecting the hearts and souls of flashy divas, transvestites and street-walkers, like Valentine, "one of the girls who decorated Van 
Buren Street like an ornament dangling precariously on a Christmas tree," in Stella Pope Duarte's award-winning story collection, WOMEN WHO LIVE 
IN COFFEE SHOPS AND OTHER STORIES. Other characters remain hidden, invisible to those who don't seek them out--bag ladies, illegals, and addicts. 
Set against a backdrop of seedy motels and dilapidated houses next to industrial buildings and railroad tracks, many of the stories feature young 
people who know too much, too soon. An eight-year-old girl, with the help of a hooker, finally meets the addict father she has never known. A boy falls 
to his death and though his older brother is blamed, young Sarita isn't sure her fourth-grade classmate was responsible and sets out to learn the truth. 
And two children, unbeknownst to their parents, befriend a suspected child molester. Duarte's stories capture the charm and wisdom of Phoenix's own 
'Street Society. 
Room: 106 
Back to schedule 

 

(Roundtable) What Do You Do With A Brain Box? 

Holly Henley 
Interim Library Development Division Director, Arizona State Library, Archives, and Public Records 
 
Brain Boxes are now in more than 55 libraries all over the state of Arizona. Created by New Directions Institute for parents and caregivers to use with 
preschool children, the kits promote adult-child interaction that encourages healthy brain development. Some libraries are circulating the kits to 
families; others are using them for Brain Time programming; and still others are loaning them to preschool caregivers. What's working well and what 
are the challenges? Let's come together, share, and learn from our experiences. 
Conference Room 
Back to schedule 

 
 

1:00 pm – 2:00 pm 
 

The Labriola National American Indian Data Center and ASU Libraries Role in The Simon Ortiz and Labriola Center Lecture on Indigenous 
Land, Culture, and Community 

Joyce Martin 
Curator, Labriola National American Indian Data Center, Arizona State University Libraries 
 

Simon Ortiz 
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Professor of American Indian Studies and the Department of English, Arizona State University 
 

Matthew Harp 
 Digital Library Production Manager, Arizona State University Libraries 
 

 “The Simon Ortiz and Labriola Center Lecture on Indigenous Land, Culture, and Community addresses topics and issues across disciplines in the arts, 
humanities, sciences, and politics. Underscoring Indigenous American experiences and perspectives, this Series seeks to create and celebrate 
knowledge that evolves from an Indigenous worldview that is inclusive and that is applicable to all walks of life.” Professor Simon Ortiz will discuss the 
overall nature of the Series, especially emphasizing the global nature of Indigenous concerns. Joyce Martin and Matthew Harp will elaborate on the 
contributions of the Labriola National American Indian Data Center and ASU Libraries to the Series. The Labriola Center hosts an informal event in 
Hayden Library which facilitates close interaction between the featured speaker and audience members. The ASU Libraries records the evening 
lectures which take place at the Heard Museum and presents both an audio podcast and streaming video of each lecture on the ASU Library Channel 
webpage. This lecture series provides not only a chance for community discussion at the events themselves, but through the innovative use of 
technology the ASU Libraries enables additional forums for discussion in blogs and web pages which choose to link to the streaming videos. 
http://english.clas.asu.edu/indigenous/ 
Room: 107 
Back to schedule 
 

10 Steps to a Outstanding Webinar 

Christine Peterson 
Continuing Education Librarian for Technology, Amigos Library Services 
 

How many webinars have you attended that held your attention? That kept you involved? Or that allowed you to multitask? Webinars are great for 
efficiently and, hopefully effectively, communicating, teaching, or training. However, it isn't intuitive and does take practice. We'll talk through the top 
10 things to remember when it's your turn! 
Room: 108 
Back to schedule 

 

In or Out of House and Home: Info and Agencies That Help 

Reginald Givens 
Neighborhood Stabilization Program Coord, Arizona Department of Housing 
 
Susan Marcell 
Program Support Specialist, Dept of Housing & Urban Development, Single Family Program Support 
 

http://english.clas.asu.edu/indigenous/
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 Looking for reliable information about housing to help a patron or a researcher? Who in the state can help with preventing or dealing with foreclosure, 
finding low-income housing or rental assistance, homelessness, purchasing a home, finding HUD properties, or finding data? Representatives from the 
Arizona Department of Housing and the Phoenix office of the US Department of Housing and Urban Development will provide an overview of their 
respective programs and websites. 
Room: 101 
Back to schedule 

 

More Than Just the Facts - Making Nonfiction FUN for Young Readers! 

Conrad J. Storad 
Arizona Children's Author, Retired - Editor-ASU Research Magazine 
 
What to expect at the session: Objectives: Award-winning children’s author and long-time ASU science magazine editor and writer Conrad J. Storad 
provides his unique perspective on presenting non-fiction to young readers. The session is a beginner’s guide for teachers and parents who work with 
young readers, both the enthusiastic and reluctant variety. Content: Storad shares some of his methods for getting young readers “turned on” to non-
fiction material, some using new multi media technology and some with plain good old fashioned story telling techniques. It is NOT a session on how to 
get a children’s book published. Storad’s emphasis is on how to present factual material in an entertaining manner for a reading audience of 5 to 8 year 
olds, especially the young boys whose preference is to avoid the library and books of any kind. Non fiction does not have to equal "boring." 
Presentation: Participants will complete at least one short writing exercise. Brief discussion will follow. Handouts are provided. The session concludes 
with an animated reading of "Rattlesnake Rules," Storad’s newest picture book released in January 2010. "Big Mama," a 4-foot rattlesnake puppet, will 
make an appearance to help share facts and answer questions. Autographed copies of the book will go to several lucky attendees.  
Room: 102/103 
Back to schedule 

 

 

The Candy Bombers: The Untold Story of the Berlin Airlift and America's Finest Hour 

Andrei Cherny 
Author 
 
"The Candy Bombers" is a remarkable story with great implications for our time. It is tells the tale of the ill-assorted group of castoffs and second-
stringers who not only saved millions of desperate people from a dire threat, but changed how the world viewed the United States – setting in motion 
the chain of events that would ultimately lead to the dismantling of the Berlin Wall and America's victory in the Cold War. In telling the story of "The 
Candy Bombers" to your residents, Andrei Cherny recalls the world of the 1940s and takes the audience along as American pilots, with only a few small 
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rickety planes, manage to feed and supply west Berlin completely by air for nearly a year and as an ordinary American pilot from Southern Arizona 
shows that acts of basic human kindness can send powerful ripples through the course of history. "The Candy Bombers" has been called "exciting, 
inspiring, and wonderfully-written" by Walter Isaacson, like "Stephen Ambrose at his best" by historian Douglas Brinkley, and "everything one could 
want from a work of history — engrossing, informative and stirring" by the Washington Post Express. Andrei Cherny and "The Candy Bombers" have 
been featured on ABC World News Tonight, The Colbert Report, CNN, Fox News, and NPR. "The Candy Bombers" is the untold story of the unlikely men 
who came together in one of the great military and humanitarian successes of American history. 
Room: 104 
Back to schedule 

 

IT Girls: Teens Teaching Technology 

Gina Macaluso 
Coordinator of Youth Services, Pima County Public Library 
 
Kristen Curé 
YA and Adult Services Librarian, Quincie Douglas Branch Library, Pima County Public Library 
 
Looking for a fresh way to engage teens at your library? Take a look at IT Girls, a partnership in youth development between Pima County Public Library 
and the Sahuaro Girl Scout Council. As a paid internship for teen girls, IT Girls trains girls in various multimedia and web skills so that they can teach 
fun, multimedia-focused, computer classes in various library locations. In its pilot run, this program trained 14 teen girls from diverse backgrounds and 
introduced them to women who work in technology related careers. This panel discussion will highlight various aspects of the program, including the 
core curriculum, the online IT Girls network and teen multimedia projects. Leave inspired to bring an IT teen group to your library! 
Room: 105 
Back to schedule 

 

Forward Fast: It’s Who You Know AND What You Know – How The Mountain Plains Library Association Can Help Build Your Leadership 
Skills & Expand Your Professional Network 

Dan Stanton 
Coordinator, Organization Development, Arizona State University Libraries 
 

 Elvita Landau 
President, Mountain Plains Library Association, Director, Brookings Public Library 
 

Anali Perry 
Assistant Librarian - Collections & Scholarly Communication, Arizona State University Library 
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 Anna Matthews 
Arabian Branch Manager, Scottsdale Public Library 
 
Whether your library career is just beginning or you’re ready to make your next move to a more challenging position, AzLA’s Regional Partner, the 
Mountain Plains Library Association (MPLA) offers members the tools and support for success. In this panel discussion, facilitated by Dana Braccia, 
you’ll learn about opportunities for developing your leadership skills, getting involved on association committees, building your professional network of 
colleagues, and a special insider’s look at the prestigious Leadership Institute. Five free memberships to MPLA will be drawn from session attendees to 
help them 'Click it Forward'! 
Room: 106 

Back to schedule 
 

(Roundtable) Bringing the World to Your Library: A Conversation about International Collection Development 

Melissa Guy 
Librarian for Latin American and Iberian Studies, Arizona State University 
 

Rachel Leket-Mor 
Religion, Philosophy, Jewish Studies Librarian, Arizona State University 
 
Join two ASU librarians who specialize in building and maintaining international collections as we discuss issues including, but not limited to: 
International vendor relations; Electronic resources for international programs; Foreign-language primary source material; Building relationships with 
international students and faculty; Buying trips and international book fairs; Establishing contacts with international libraries; Used bookstores, book 
warehouses, and other adventurous places. This roundtable is suitable for any librarian (academic, public, school, corporate) who serves international 
populations or supports area studies/international curricula.  
Conference Room 
Back to schedule 

 

(Roundtable) Rural Community College Libraries 

Tina Sibley 
Distance Education Librarian, Arizona Western College 
 
Debbie Holbrook 
Librarian 
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While all community college libraries support the basic mission of CCs, that of education, career and lifelong learning opportunities, rural CC libraries 
often have some unique challenges. Many of us wear several hats, providing multiple functions in our libraries and across departments in our colleges. 
Some of us cover multiple locations on a shoestring. Some of us have unique partnerships with other institutions and libraries to get the job done. 
Many of our students are developmental. Through necessity, we must be very resourceful and creative. Come meet your peers, discuss our challenges 
and share ideas.  
Conference Room 
Back to schedule 

 
 

2:20 pm - 3:20 pm 
 

Social Media Guidelines for Libraries 

Lisa Bunker 
Librarian, Pima County Public Library 
 

Is your library using Twitter or Facebook for outreach and customer service? Do you keep hearing that you should be using guidelines? This session 
would present the newly developed social media guidelines for the Pima County Public Library. We will present our philosophy about social media and 
discuss how it informed the choices we made. We will also demonstrate search strategies for monitoring comments about your library. 
Room: 107 
Back to schedule 
 

Beyond ESL – Working with Diverse Immigrant Populations or “Life in this America is Highly Confusing” 

Mary Givins 
Librarian I, Pima County Public Library - Martah Cooper Branch 
 

Margaret Guerrero 
Librarian III, Pima County Public Library - Martha Cooper Branch 
 

Nyssa Densley 
Librarian I, Pima county Public Library - Eckstrom-Columbus Branch 
 

Heather Ross 
Librarian I, Pima County Public Library - Woods Memorial Branch 
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The number of refugees and other immigrants from diverse backgrounds in both Tucson and Phoenix has been steadily increasing for the past ten 
years. These new immigrants bring new challenges for library personnel. Their needs are many and linguistic and cultural barriers sometimes get in the 
way. In this panel presentation, Pima County Public Library employees and collaborators will discuss a variety of programs to meet the unique needs of 
these newcomers – including partnering with community agencies to provide ESL, a multilingual health fair that attracted several hundred participants, 
a multilingual computer instruction program, recruiting diverse staff and volunteers and helping them navigate our bureaucracy, sources for print and 
online information and literature. Attendees will acquire cultural and linguistic information, will learn about program models that could be modified for 
their libraries and will be given a list of resources. 
Room: 108 
Back to schedule 

 

Catching Up with Technology 

Christine Peterson 
Continuing Education Librarian for Technology, Amigos Library Services 
 
Technology is constantly changing - sometimes so rapidly it is difficult to keep up. What did you miss during the past year? Attend this session and find 
out. Christine will discuss what's new, what's different ... and what's surprising! 
Room: 101 
Back to schedule 
 

Not Your Parent's Library: Visual Web Projects at ASU Libraries 

 Dennis Brunning 
 Librarian for Herberger Institute for Design and the Arts, Arizona State University 
 
Philip Konomos 
Head, Cyberinfrastructure Services, Arizona State University 
 
Mimmo Bonanni 
Digital Librarian, Arizona State University 
 
The visual web is arriving. Projects like Google Goggle's--take a picture, search the web--promise to revolutionize how we search and what we find. 
New devices like Apple's iPAD bring quality graphics to mobile computing leaving content that uses only words clearly behind the technology curve. 
Visual information is what our users want and need. In response to these developments, Arizona State University Libraries has launched projects 
designed to address the visual web. This presentation will describe these which include: • Strut-- GPS and digital images combined as virtual tours of 
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ASU buildings, services, and historical landmarks • AZ Map--a digital collection of maps that depict geographic history and evolution of Arizona • 
Palgen—a digital collection of images depicting Cambodian architectures and cultural life in the 1940s, 1950s, and 1960s. • Library Minute--informative 
videos intended for library users explaining library services and events • Dance Performance Videos--a searchable digital collection of streaming videos 
capturing artistic performances of MFA students at ASU's Herberger School of Dance The presentation will conclude with a vision of the future--how 
Google Goggles, Kindle, and iPad and other smart devices could work in the academic library. 
Room: 102/103 
Back to schedule 
 

Library on the Reservation 

Jacquelyn McCalvin 
Library Manager, Fort McDowell Tribal Library 
 

Karen Ray 
Cultural Coordinator, Ft McDowell Yavapai Nation 
 
A description of the Fort McDowell Tribal Library and how it supports the community. Through the mission statement of the library, it is one of the 
nucleus focal points of the community. The library support formal learning, local history, culture, genealogy and most of all information literacy. The 
places a special interest on Native American culture specifically the Fort McDowell Yavapai. The history of it people goes far back when the Calvary was 
here and the location was fort. The land is important to its people and the preservation of it. 
Room: 104  
Back to schedule 
 

Around the World in 45 Minutes: Programming Ideas for SRP 2011 

 Bill Landau 
Branch Manager, East Flagstaff Community Library 
 
On your mark, get set, GO!!! It may just be November, but the Summer Reading Program will be here before you know it and this fast-paced program 
will give you a jump start to get you thinking. The theme for kids in 2011 is “One World, Many Stories” which gives Youth Services employees almost 
unlimited potential for program ideas. This caffeinated presentation will use a new format in which each slide contains a new idea and each slide is on 
the screen for a minute or less. By the end, you will have 45 new ideas to take home to your library. Some examples of the ideas to be shared include 
producing travelogue programs for kids or adults, board game recommendations that help you explore the world, creating faux kids’ passports for the 
program, music from around the world to share, book-based programs that highlight different regions of the globe, how to get a movie license so you 
can share themed movies, world drawing classes, the hottest books to feature from around the world, cultural food presentations, storytime ideas and 
many more. Hang on tight! It will be a high energy trip around the world! 
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Room: 105 
Back to schedule 

 

Think Globally, Write Locally: The Power of Regional Fiction 

Margaret Erhart 
Writer and educator 
 
Join award-winning author, Margaret Erhart, as she discusses her most recent novel, The Butterflies of Grand Canyon, an historical mystery/romance 
set on the rim of one of the world's natural wonders. Discussion will center around issues of global themes in local settings; the contemporary nature 
of historical characters; and truth-telling in the hands of a fiction writer. Questions from the audience will be most welcome. 
Room: 106 
Back to schedule 

 

(Roundtable) Tidal Wave: YA Today 

Angela Morrison, MFA 
YA Author 
 
YA has grown exponentially since the unprecedented world-wide success of Stephanie Meyers'   TWILIGHT series. As part of that new wave of YA 
authors, Angela will share the ups and downs of her own creative journey and discuss the YA novels--from cutting edge to classic--that shaped her as a 
writer. Please come prepared to recommend titles that are successful with your patrons and your own personal favorites. 
Conference Room 
Back to schedule 

 
 
 

3:40 pm - 4:40 pm 
 

That's SO Gay! 

Ray Ceo 
Library Assistant, Chandler Public Library 
 

Sue Hoffman 
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Administrative Librarian, Chandler Public Library 
 

Books cannot be printed fast enough for how constantly changing the gay, lesbian, bisexual and  transgender community is! This program will highlight 
key websites to follow, demonstrate how to provide top-notch quality service to GLBT customers with a shoe-string budget, and how to advocate for 
this often forgotten population. We'll also have information about awesome GLBT books, and how to get them into your library without raising 
eyebrows! 
Room: 107 
Back to schedule 

 

An Hour with Alan Dean Foster 

Alan Dean Foster 
Author 
 
Join New York Times bestselling author Alan Dean Foster as he discusses his prolific writing career and shares insights and experiences writing hard 
science-fiction, fantasy, horror, detective, western, historical, and contemporary fiction. He will also discuss his Special Collection of papers which he 
originally gifted to the Arizona State University Library in 1988, which includes manuscripts, drafts, typescripts, galley proofs and audio cassette tapes, 
correspondence with agents and editors, fan mail, and newspaper clippings. This discussion will be followed by a book signing.  
Room: 108 
Back to schedule 
 

Need an Overhaul But can Only Afford a Tune-up? Strategies for a Small Library Remodel 

Brenda Brown 
Library Director, Chandler Public Library 
 

Dawn Brown 
Project Architect, Deutsch Architecture Group 
 

Not everyone gets a new building or a major remodel. Strategies for a small library remodel will   give you the tools to plan for the future while you 
learn to prioritize for today's budget. See multiple before and after photos that demonstrate how to get the most for you money. 
Room: 101 
Back to schedule 
 

eBooks and mp3 players oh my! 
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Cathy Coffman 
Librarian, Peoria Public Library 
 

 iPods and MP3 players, Kindles, Nooks, Sony E-readers, and iPads are a popular, portable, fun and easy way to enjoy music, videos, and books . We will 
look at the differences between iPods   and MP3 players, and Kindles, Nooks, Sony E-Readers, and iPads. We will talk about where to get music and e-
books for free and for a fee. We will see how to get ebooks, music, and videos on to an MP3 player and iPod, as well as Kindles, Nooks, Sony E-Readers, 
and iPads, and smartphones. We will look at the Overdrive Media Console, and Adobe Digital Editions software. We will talk about Overdrive’s digital 
bookmobile and see how they give patrons a chance to use the latest gadgets and to learn about the Overdrive Media Console and how that works. We 
will look at the ebook, movie, and music offerings from different University and Public Libraries in Arizona. We will look at libraries around the country 
who loan ebook readers and iPods/iPads to patrons and students. We will talk about what Podcasts are and how Public and University Libraries are 
using them to give out information and for programming. Ebooks are available 24/7 and no late fees! 
Room: 102/103 
Back to schedule 

 

Terror Tuesday 

Jeffrey Stoffer 
Library Assistant, Ak-Chin Indian Community Library 
 
Jeannette Peters 
 Library Clerk, Ak-Chin Indian Community Library 
 
 Melanie Toledo 
Library Manager, Ak-Chin Indian Community Library 
 
Matthew Cross 
Library Technician, Ak-Chin Indian Community Library 
 
The Ak-Chin Indian Community Library continually pushes the bar in new programming ideas. From our Creepy Campfire Tales to our Listening Lounge, 
we are determined to find new ways to make books and reading exciting. Terror Tuesday is our new and innovative program that mixes reading with 
an online multimedia element. Using Patrick Carmen’s book Skeleton Creek, tweens and teens are taken from the safety of the library into a murky 
darkroom with only a book light for protection. After the participants are seated, a preemptive scare is given by the horror host, jumping out from the 
darkness. The reading then begins. Everyone is armed with a copy of the book with an attached book light. The host reads the book as everyone reads 
along. Within the pages lie passwords for an online website. Those passwords give access to scary videos which are shown on our projected screen. 
During the trek into the macabre the participants are given gummy worm infested treats and bloody punch. The program ends within two hours with a 
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cliff hanger for the next week. Participants in the program get to keep the  book at the programs conclusion, unfortunately there are more corpses 
then kids left! 
Room: 104 
Back to schedule 
 

Coming to our Census: Census 2010 Update, Data, and Myths 

Jerry O'Donnell 
Manager, Partnership & Data Services, Denver Regional Census Center, US Census Bureau 
 

You’ve heard about Census 2010, and even filled out your form. What’s happening now? When does all of the data for Arizona cities and counties get 
released for use by your library users? And what myths and misinformation about the Census can be dispelled? Join us when a representative from the 
US Census Denver Regional Census Center helps answer these questions.  
Room: 105 
Back to schedule 
 

Defining Digital Projects 

Bill Walker 
Imaging Field Services Officer, Amigos Library Services 
 

 In our expanding electronic world, librarians are increasingly asked to plan and manage digital projects. The challenge is articulating the scope of the 
project and providing a clear and succinct justification. This session outlines 5 key questions every manager must answer to define and justify any 
digital project: • Why you are undertaking the project? • What you want the project to achieve? • For whom you are undertaking the project? • When 
you will achieve it? • How you will achieve it? 
Room: 106 
Back to schedule 
 

(Roundtable) Let's get Social 

Ann Betts 
Community Relations Coordinator, Scottsdale Public Library 
 

"Yahoo! Managed to Flickr MySpace before it Twittered Google on my Facebook! Foursquare, anyone?" It seems like each day a new social media 
platform emerges. Let’s figure out what all of these are, how the public is using them, and how we can harness them for the good of the Library!   
Conference Room 
Back to schedule 
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Poster Session Descriptions for Wednesday 
Poster Sessions will be on display after 10:00am.  Presenters will be with their posters and available to answer 
questions from 10:00am – 10:30am. 
 

E-Health Information for Arizonans  

Shayna Muckerheide 
Special Events Coordinator, Arizona State Library, Archives and Public Records 

This poster highlights the health information available to all Arizona residents and libraries through the statewide database package at 
www.AZLibrary.gov. The medical texts, data, videos, and animations from state and national sources can help fulfill the information needs of 
consumers, health care professionals, and academic researchers.  
Back to schedule 

 

Graphically Encouraging Youth Literacy  

Sol Gomez 
Branch Manager, Pima County Public Library 

Eugene Liptak 
Interim Librarian, Pima County Public Library 

Aaron Valdivia 
Branch Manager, Pima County Public Library 

This poster will highlight how the Pima County Public Library promotes reading and inspiration with comic book characters and graphic novels. The 
poster will showcase displays, story times, collection development, and special programs where children can create their own super heroes.  
Back to schedule 

 
 

Prime Time Family Literacy  
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Erica Kinias 
Grants Manager, Arizona Humanities Council 

PRIME TIME, a unique six to eight-week humanities-based program of reading, discussion, and storytelling at public libraries, emphasizes the 
importance of families reading together to discuss significant cultural and ethical themes. Created in 1991 by the Louisiana Endowment for the 
Humanities, this statewide family literacy program with national affiliates creates a precondition for all future learning by empowering 
parents/guardians to help their children enjoy reading and improve their reading abilities. In 2010, the Arizona Humanities Council received a grant 
from LEH to bring Prime Time to 6 public libraries in Tucson.   
Back to schedule 

 

Merchandising Made Easy 

Kerry Fiske 
Adult Services Librarian, Scottsdale Public Library 

Learn the secrets of effective library merchandising. Create professional, dynamic, eye-catching displays that can both increase circulation and polish 
your library's overall image. There’s much more to it than simply establishing a theme; aesthetics matter. Bookstores employ the principles of balance, 
color, scale and more to increase sales. Now you can too! Scottsdale Public Library adult services librarian Kerry Fiske spent 20 years in the marketing 
world as a graphic designer, and she uses that experience to help you create a look that sells. 
Back to schedule 
 


